
What Families Told Us

Flexible and responsive to the
individual and the whole family

Building relationships and trust

Two way relationships - listening,
honest and supportive

Home visits and meeting family
where they are 

Fun family activities and new
experiences

Quality over quantity 

Working through guilt and
repairing relationships

Staying in touch - texting and
checking in 

Relationships 
First

Build
Confidence

Strengthen 
Families

Creative & 
Flexible 

Something for
Everyone
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Open & Honest
confidential discussion
to help shape and
improve our services

hour soup and 
sandwich focus 
group

Participants.
2 Mums, 1 Dad, 
1 Granny, 1 Young Person

START KEEP STOP
Trauma informed support for all

Paid art therapist and creative
support 

Psychologist support for parents

Peer support for parents, including
Routes parents 

More for teenage boys and male role
models

More funding for whole family
activites 

Flexible learning beyond
       mainstream education

Occupational therapist for
neurodivergent children 

Long waiting lists 

Too much paperwork and red tape

More informal

Time-limited support 

One-size-fits-all support

Gendered assumptions 

Judgement, shame and stigma

Outdated approaches 

“She truly enjoyed connecting with other parents and sharing 
her insights on how Circle has supported her journey beyond
drug use. The consultation was not only valuable for Circle, 

but also a positive and empowering experience for her. 

It provided the encouragement she needed to build her
confidence and engage with new people in a

 supportive environment.”
 - Circle Outreach Worker, speaking about Participant and mother of 3 

FAMILY VOICES
“It’s ok to say 
‘not today.’”

“Addicition doesn’t just
affect you, it affects

everyone around you.”

“I am prioritising what works for me now,
 for the first time  in my life.”

KEY 
THEMES
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