
“Circle is like a friend that 
is there for you and tell you 
as it is; they cheerlead and 

challenge you.”

INCLUSION
Our core approach is based on inclusion, 
working alongside the whole family, 
recognising the aspirations, strengths,  
and rights of each family member.

“Circle always give you 
options; they enable you to do 
things yourself and don’t try to 

fix things for you.”

EMPATHY
Taking an empathetic approach, we stand alongside 
families, supporting them to develop their own 
goals and ambitions, through adversity and 
success, where we learn from each other to enable 
increased choice and promote positive change.

COMMITMENT
We build strong relationships based on trust, 
committing to families for as long as it takes. 
We are passionate about listening to and 
supporting families and provide a reliable 
source of motivation and encouragement. 

GROWTH
We are collaborative and ambitious about 
the growth and development of families, 
and work to develop the skills, knowledge, 
and wellbeing of our staff team, and the 
wider caring workforce. 

“Circle support the whole 
family; they are not just here for 

me, they involve everyone.”

“Circle keep in touch, every 
week, they find a way to keep 

in touch.”

“It’s not just a job for staff, they 
go out of their way to help when 

you need it.”

CIRCLE’S VALUES

EMPOWERMENT
Circle support families to discover and 
appreciate the strengths they already have, 
whilst developing knowledge, capacity, and skills 
to address the specific challenges that they face.


